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JUN 2 3 2015 Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.14-58 

, , , . ......... r· r"'"'" ,.., A ·.,.... - ~·-.e: ,- - ... , ..... =- ... . ""'~raJ Commun· . . . ~ . , . . . ~ 'cations Co 
· • • ' ·• · · · ' ' • Office of the s mm/ssion 

ecretary 

2015 ETC Annual Report of Pine Tree Telephone LLC 
Study Area Code 100020 

Dear Ms. Dortch: 

On behalf of Pine Tree Telephone LLC ("Company''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Company seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress Report on its 
Five-Year Service Quality Improvement Plan and of outage reporting as required by 
Section 54.313(aX1).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd 0-tJ 
List ABCOE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Federal Communications Commission 
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445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
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JUN 2 3 2015 

federalOCottimmunications Commission 
ice of the Secretary 

2015 ETC Annual Report of Pine Tree Telephone LLC 
Study Area Code 100020 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Pine Tree Telephone LLC (the 
"Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's rules, 1 

withholding from public inspection certain information contained in attachments to the above 
referenced reporting requirement. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report'').3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Form 481Line200 attachment, Service 
Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive infonnation related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which c-0ntains proprietary, competitively sensitive infonnation related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive infonnation related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this infonnation. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their .knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order ') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J11- ifw 
John Kuykendall 
JSI Vice President 
301-459-7 590 
jkuykendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

100020 

PINE TREE TEL & TBL 

2016 

Megan cobleigh 

2079929050 ext . 

cnegan . cobl~ igheottcomnunic.ations. com. 

(complete ottoched workshee(} 

· (complete ottoched worksheet) 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice;.)----. 
<210> J ~-check box if no outages to report 

JON 2.3 2015 

Federal Communications Commlssjon 
Otnee or the secretary 

I ./ 

I ./ 

I ./ ::: :::·:::: ;,::::· T' I • I 

I I IRilli 
1011och rJ<w1pt1ve doc ... um.n--t1 ______ ...__,,.. 

<320> Unfulfilled Service Reque.sts (bro;.a.:.db:.;a:.;.n:.::d.:..l _ __;l::o=====:tl _________ _ 

<330> Detail on Attempts (broadband) 
(otwch descriptive document} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers {voice) 

Fixed lo.o 
Mobile ~o=·=o==============~ ... Number of Complaints per 1,000 customers (broadband) 

:x:~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (chrd< to indicoto certiftcotlon) 

(attached d<S<rlptlve documtnl} 

<600> F.,u-.n"'ct"'i"'o""n"'a"'li....,tvi .. n,_E_,m ..... e .. r11: .. 1e .. n,.1cv ...... S-.1t,.u .. a,.t .. io.,n,,.s ______________ "' (check w lndlcou certlftcotlonJ 

100020me 610 .pdf 

<610> 

<700> Company Price Otterings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings {Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

ottotMd d~ufpt/v# d«.urMnt} 

(complete attached workshtt(} 

(comp/ti< ottoched worksh<et} 

(complete attached worlcsheet) 

{If y.,, complete ottodled worksheet} 

Ives 

··"~ I I·---
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q fifno~ ch«* tolndlcou certJftcotlonJ 

<1110> (cornp/• lf attached worksh•et} 

<1200> Terms and Condition for lifeline Customers fcomp/et< ottoch•dworksheetJ 

Price Cilp Carriers, Proceed to Price Cap Additional Documentation Worl<sheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch<dc to Ind/cot• certlftcotlon) 

<2005> (comp/<teottochedworksh«I/ 

<3000> 
<3005> 

Rate of Return Cilrriers, Proceed to ROR A!ldlt!onal Documentation Worksheet 
(ch«* to indlcott c<ttiftcotfon) 

(comp/et< attached worksh•tt} 

I 

,_ 
./ II ./ I 
./ -
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

./ 
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(100) Service Qualtty Improvement Reporting 

Data Collection Form 

<010> 

<Ol S> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should c:ontact regardin1 this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202(a) "S 
year plan" flied with the FCC? 

100020 

PINB TRBll TBL ~ TBL 

2016 

Megan Cobleigh 

2019'2'050 ext. 

111e9an.<:Ol>lei9h9<>t tconounica tion•.c0111 

(y~/no) ® 
(yes /_ ne>_l 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual procress report flied pursuant to 47 C.F.R. § 54.313(a)(l ). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I , .... _m~ I 

<113> 

<114> 

<11S> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How mum (USF) was used to improYe seMc:e quality and how support was used to improYe seMc:e quality 

How much (USF) was used to improve service coverage and how support was used to improve seMc:e coverage 
How much (USF) was used to improw setVice capacity and how support was used to improve service capactty 
Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) SeMce Outace Repontnc (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

100020 

PUil! TRBB TKL ~ TBL 

<020> Proer.,., Year 2016 

<030> Contact Name • Person USAC should contact reprdin1 this data Megan Cobleigb 

<035> Contact Teiepl'lone Number · Number oJi>efSOO Identified in data line <030> 2079929050 ext. 

<039> Contact Email Address · Email Address of J>erSOn Identified in data line <030> -'J&n. cobleigbeot t com.micat ion• • """' 

<220> - -- - - - - -- ~ 

HORS 
Reference 0utace Start Outap Start OutqeEnd 0utaaeEnd Number of 911Fadlitla 

Number Date Time Date Time Customen Affected Total Number of Affected 

Customers (Yes/Nol 

~ :oo ~~ .~ - I 

.. . 
. - . 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<f> -· h' 

Old This Outace 
Service Outace Affect Multiple 

Description (Check Study Areas Service Outap P-tathle 
all that aDllM (Yes/Nol Resolution l'rocedures 



,C700t,Prtce~~Y*e--Dlta 
Dita Colllcdoft Fonll 

<010> Study Are• Code 

<015> Study Area Name 

REDACTED FOR PUBLIC INSPECTION 

100020 

PillB TRBB TBL " TB.L 

<020> Progr1m Ye.r 2ou 

<030> Contact Name • Penon USAC should contact regarding this data Megan Cobleiql! 

<035> Contact Telephooe Number. Number of person Identified In data line <030> 2019929050 ext . 

<039> Contact Em1H Address· Email Address of person identified In data line <030> 1199an.coblei9h9C>ttcomM111lc•tion• . coa 

<701> Residential l ocal ServlQe Charge Effective Date 

<702> Single Stlte·wlde Resldentlal l.oclll Service Charge 

F 'l/2015 -

1 

<703> ' <al> 
:~ .. ~ . ·~~~ ~ .. -~~ilr~:~z:!{\IT~~~~-~~-=·~~ .. ~~i~.3~~3:I~~~~!~f~~~~y __ ::~~1~~-~--~L~~~~~:~J::·.;;--~ ,."~?·~~.· -.:·. ~,·~~ cc:S.· ~ .... ··;, 

State ExdlaNe(ILECl SACtCETC) bte~ 

Resldentill Local 
Service Rate 

~,..,.. 

Mandatory Extended Arn 
State Subsatber Une Charae I Stllte Unlversal SeMc:e FH SeMc:e Chtlrae ITot11I .,., fine Rates •ncl F-

.... -·--·"""""' . 
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·~==-:~:-~~ ~.:'.~· i~;:~~~:::f.~1~g#:f~5%;:~4t:..~~~~:'?.\~.;::,:f0'.\f':.:'.~.~ ~,,,: 
, ·'.·;·,'·<?.:·-~,,'.\>: -.•,: · ,.,, .. __ , .. ,.~ . .J'.···"""'~-~,,,.~~ . . . ' ' 
~.~\.:l.j;~.t;~~ t:.~-~:~;~;.:?t?;~:;t.!.·-:: .•. ~~~--·, .. :z;, .i; ~: ... --: :.<;: :',~-:~,:/~..:': ··, ·· .... ~- .··· . . :. ,:: . '· 

<010> Study Alea Code 100020 

<015> Study Alea N1me PINI! TR.ft TBt. & T2L 

<020> l'rc>gram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Megan Cobl eigh 

<03S> Contact Telephone Number· Number of person Identified In data tine <030> 2079929050 ext. 

<039> Contact Email Address • Email Address of~. Identified In data line <030> megan. cobleigh<iOttconnunicatione. com 

<711> ~ ~~~r,~·~ :.;; -.·~::~;;:;1~~-~.~~~ ~~~:;':~.~i~;i~:-!~~""i~' ~~~g~~:jj:~t:o/~~~~!"f~:1.·~~:f«t}~~~;;,~.~~~~~~(>~~7.f;~~-(~·7~;:;;:j:rr;~~·- .. ~\~~~~;T;?:::·)~~r~~ .. :~~~. 

State Exd\lnae (llEC) Resldentlal Rate 

State Regulated 

Fees 

~ .......... ,. 
L-

r•v• ''"' n;;,v" 

Total Rate and Fees 

_ ..... 

8roadblnd Senllce • 
Oownlo.d Speed 

(Mbps) 
·~Service

! UDloed Soeed (Mbps) 
usaae A11ow111Ct 

(GI) 

usaae A11ow1nce 
Adkin Tllten When 

Umlt Ruched {Rl«t} 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 10002 0 

<OlS> Study Area Name -----1'J.llll_l:'llll_fiL_f< '.!'BL 

<020> Prosn1m Year 2ou 
<030> Contact Name - Person USAC should contact regardln1 this data Meqan cobleiqh 

<035> Contact Telephone Number- Number of penon Identified In data tine <030> 2019929050 ext. 

<039> Contact Email Address - Email Address of penon Identified In data llne <030> mec;ian . col>leigh9ottcoam>nlcati ona . c°"' 

<810> Reportin1 Carrier Pine Tree Telephone LLC 

<811> Holdin1 Company Otelco Inc. 

<812> Operatin1 Company Pine Tr ee Telephone LLC 

<813> I' . •(l!"•· i:'j - . 7~~~ ·.r·.~--:r:~l?~~~~·- -~~·:';tI;:"~-;·.~~~~·~.~-~ .. ~~i?~~ry;~;:··. '.~7?:.:Tf;.-. ~w.1~~~~~~~"i.. 7~~~~:;.~·~;I "";t. 4\.'·~~ T 'J :~~~~17~ ;:··:1~~~··:":'J .~:7 .:~;\;:;7~~.t~; ~ . ·.~. r ·'- ... ~'!-•. ., .. 

Affllilltes SAC Doinc Business As eom.,.ny or Bnncl Destcn•tlon 

- see att•ched workshtet -



REDACTED FOR PUBLIC INSPECTION 

(90Q}Trlbaf Lands ~epontnc·::, _ 
' . \, ' .• '·1tit·M, , oat. CoUection ·w:onn. . ": , .. .,.,' 

•• , .. f 

<010> Study Area Code 100020 

<015> Study Area Name PINB TRBB TBL • TBL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Megan Cobleigh 

<035> Contact Telef)llon~Number ·Number ofi>_erson Identified in data line <030> 2079929050 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> ~an, cobleighllottcommunicatione . c04I 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination wtth the Tribal government pursuant to 
§ S4.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions, 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 
Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Trlbal Business and Licensing requirements. 

Select 

Yes or Noor 
Not Applicable 

X'-"\:\. ""~'°'..,, 

Name of Attached Document 

• :i 
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<010> Study Area Code 100020 

<015> Study Area Name PDIB TR&B TllL " TBL 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data_ ______ ~an CQ!>_lllih 

<035> Contact Telephone Number. Number of person Identified In data line <030> 20799UOSO ext . 

<039> Contact Email Address · Email Address of person ldl!_ntified in data 111'11!_ <030> _ megan .~b!•lgheottcoam.tnication•.com 

<1120> Please confirm whether terTestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes. No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable)_ to confirm the 

reporting carrier offers broedband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

I - - -- J 

I I 



REDACTED FOR PUBLIC INSPECTION 

.... ~ ...... 

<010> Study Area Code 100020 

<015> Study Area Name PINE TREE TBL " TEL 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data l!e<>•n cobleJ.gh 

<035> Contact Telephone Number - Nu~ber of person identified in data line <030> 207"2 , o s o ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> -cian.cobleiqbeottc.,...,,1ca tiona.c°"' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ""·-m· ~ - I 
<1220> Link to Public Website HTIP 

•prease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

(l4J 

Name of Attachi!d Document 



REDACTED FOR PUBLIC INSPECTION 

E.~~~~~i~1? ~tJl,,i~~~tl,~~~£~,~~~~. 
<010> Stutly Area Code 
<015> Study_ Area Name 
<020> PrO£lll!I Year Pll'fB lRbB ISL & IEL 

<030> Contact Name • Person USAC should contact regarding this data 2016 

<035> Contact Telephone Number - Number ofi>erson Identified In data line <030> Plegall "\."'ODle"lg:n 

<039> Contact Email Address - Email Address of person Identified in data line <030> 
~- eoo1e19nwottcOftllllW11cat1ons .cOfti 

Select the 1pproprtm responses below (Yes, No, Not Appllalble) to note c:ompU.nce IS 1 recipient of lncrementll Connect Americl Phese I support, froien H1tfl Cost support. Hllh Cost support to offset iccess chirp reductions, 1nd 
Connect Amerlcl Phese 11 support IS set forth In 47 CF1t f S4.3U(b),(c),(d),(e). The lnfonnltlon reported on this form ind In the documents 1ttached below Is ICCUrate. 

lncrementll Connect Amerlcl l'Nse 1 repol'tlnc 
<2010> 2nd Ye1r Certification {47 CFR § S4.313(b)(l)I) 
<2011a> 3rd Year Certification {47 CFR § S4.313(b){l)il) 

<2011b> Attachment {47 CFR § S4.313(b)(l)il} 

Price Clp Clrrler Reeelvlnc Froien Support Certlflcltlon {47 CFR f 54.312(•)} 
<2012> 2013 Frozen Support Celculation {47 CFR § S4.313(c)(l)} 
<2013> 2014 Frozen Support Clkulation {47 CFR § S4.313(c)(2)} 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c){3)) 
<2015> 2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)) 

Price Clp Clrrier Connect Americl ICC Support {47 CFR § 54.3U{d)} 
<2016> Certification Support Used to Build Broadband 

Connect Amerlcl l'hlse II Reportlnc {47 CFR t S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband SeNice Certification 
Interim Progress Certification 

f l 

I I 
Name of AttKhed Oocument{s) Llstl<C Required lnlo<rnotlon 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contatns the required information I J 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

[ rn d • l 
Natne Of Attached oocum.ntts1 L»Uf11 ~equ~ 1m01rm4RIOfl 



!Jlwt .... Of ..... CM!lr'A-llill'WP ' 1 f -t . ~· . . . . . ·, " 
Dl1ll Clllitc... ,_ ~. -

<010> Slvdy-Coclo 100020 

<OIS> StudykH- ~" Tl!L 

<020> """""'y- 2D1" 
<030> c-xt .... ,,,..p""°"USACshouldCOfttKt~thla- JleqlUl_ Cobleiah 
<033> com.tT ..... --N.-ofpenoft-lllodindNh<OlO> __ 2019929050 ext. 
<03'> Cofttact Em.I Addrns · Etn.a Addt'eta of p!!IOft ldeMlftld Ir\ d.lltll h <030> megan cobl eioheottcorw1ni cat_ion.a_~coa 

OIEOCthe--to- ............. 011llslhe __ ....,,...c,..._to'7Cfllf 5'.llDZCe)l-a.forPfMlolf-....... ~~-the---U.S ....... eo1 bMt-111'7 
Cfllf 5UU(fl(Z).l,,.._c.tlfr_tlle ..,,,,.,_ ,_.... Olltllk'°"" end In the...,_....., Mloe 11-. , ... ,,_,,.. .. I 

"°""'of M1acMd Oocu"*" L&tlnc llequired lnfonnollon 

(30101 ,,__,...,.,SY __ 
Mn.stone <:mlftcetlon 14 7 CJA § 5U13(1)(11(fll 

Pteue chedt tlll9 box to conftnn Olet Ole ebched documem(s). on h 3012 contains the requAd infonNltion .,...._110 
(30111 § 54.313 (1)(11(11). the C8nMr shell prno;loM the number, -· end llddr9SSM of community anchor Institutions to which begall 

proYiding ecoesa to broldblnd MMce In the~ C81ender y-. m 

(3012) Community Anchor hutllutlont (47 Cfft t 54.3U(flUKN)} 

, ... ,,_ .. ,, ~· I 
(30131 Is yourcompany • PtM!ely Held ftOll c.m.r (47 CJA t 54.313(1)(2)f (Yu/No) • 

Name of Attac:Md Docu,,,..t llstin1 ftoqund l"'onnotlon 8 ~ 
(3014) lfyu, donyourcomponyftleth• ftUS """'ot ""°" (Ytf/Nol 

Please check 1heM boxes lo conllrm that the alleched documem(s). on line 3017, conlains the requftd Wonnation pursuant lo§ 54.313(1)(2) oomplien<:e requires: 

(301S) Ele<tronk «>PY of-...... ft US report. (OperalJns Report lot ID 
Ttlecommunlcotlons ..,,,_.,) 

(3016) Documenl(a) for Balance S'-1. Income Sllltement end StaWnent tA cash Flows II:] 

'~" '"'-•~~h•"·----'"m- I I """" ..... al,__ __ 

()()11) lfthe-bno.., ... )()14, b'l'O"f._..Youdiltd7 

If the..._ b Y'fS on.,. lOlt, lliNM dlecktlle i.-s below to 
confirm your IUbmisAon, on h 3026 punu...t tot 54.313(1)(2). contains 

J i I J • ..• 

N-of Attiched DOc..m...t......,..._...., '"-00 
(YeJINol 

(311191 t-. copy of - oudltd '"'-"' --ot(2) . - ~ In. fomlot "'"'PO<able to RUS Oponillns Report for r-.1cot1ons CJ 
(3020I Doa.w'*11(•> 1or Bllenc9 Sheel. lnc:ome St8lement end S1alemenl of cash Flows D 
(30211 Management 1e11er anc1 auc11 °'*"°" 1ssuec1 by t11e Independent c:etlMed Plillc acccu1tan1 111a1 petfonned 111e ~' tn1nc1a1 IUd• D 

lfllle .._.,.IS noon h 3011, p11.,. c11oc,ktht bou1 bo4ow 
to confirm your..,~ on Int J026,..,..... tot 54.JU(t)(21. 
contllM! 

(3022) Copy of- fltl-lol Nto!Mftt wltloh hu - oubj«tto .-W byon 
~certified public ICCounfAIM; ot 2) I ftnMClel f'lt>Oft In I 
format c.,,,,.,.- to ftUS ()penttns Report for Telecomminkotlons 

D 
Bom>...,., 

(3023) u~ lnfonnolton ..,bjecttd to•·-by.,, ind-ndent ceitlfled Cl 
~- ~ (30241 u~ infor-lon subj«ttd to on offlcer-lllcotlon. ID ""'' ...._., .. -... .......... ._ .. _.[_ 

..... -~---·- I 
J I .. -· -

iilftcl~biXiiliiliit----



<010> Slud'(Ant•~ 1QOQ20 
<OlS> Sludy Ant• Nome PillE TREE TllL i TIL 
<020> ......... y- 201fi 
<OJO> Comoct-·-USAC-coMoctropnllnc~ls_dalb Meqan <:obleicm 
<015> ComoctT~-·-of--llldalb ... <OlO> 2079929050 ""t . 
<0:19> Comact( ..... Addras-(mllAddrnoof--llldalbllfte<OlO> ~d-~catlona-"""' 

Rnlndll Dea Summary 

(3027) R~nue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

{3034) Dividends 

I I 

-ofAllxlled-Llllillla..--

Pace12 

, .. 12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are• Code 100020 

<015> Study Area Name PINE TREE TEL r. TBL 

<020> Pr ram Vear 2016 

<030> Contact Nome - Person USAC should cont1ct regardln& this dlt• Megan cobleigh 

<035> Contact Telephone Number - Number of person Identified in dlt1 line <030> 2079929050 ext. 

<039> Contact Emili Address - Email Address of pe'10fl identified in dlta line <030> meqan. cobleiqh9ott comnmicationa. cOlll 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Dita Reponed for the Annu1I Reporting for CAF or U Recipients 

CMllfy diet I am • ofllcl9r of the rwpooUns canter; my l'etpCMlllllllties Include.,......_ the ac:cutKy of the_, reportlftc ....,.._eMs b .......,..I ...W. IUPPO't 
plents; ud, to the best of My bowledp, die IMonutlool NPOfted Oii ttlll torlll Md In My~ II ac:cuntL 

Otte 

Printed name of Authorized Officer: 

Area Code ol ~poni Carrier: F'~i Due Date for this form: 

Penons willfully moklns Ilise stltements on this form an be punished by lint or for1'11turt .....i.r the Communications Ad of 1934, 47 U.S.C. §§ 502. SOJ(b). or fine or imprisonment 
under ritlt 18 of tht United Stites eode, 18 U.S.C. l 1001. 



REDACTED FOR PUBLIC INSPECTION 

...... . ,)~~ .:, .• 

<010> Study Area Code 100020 

<015> Study Atu N1me PINE TRBI! TEL " TEL 

<020> Pr m Yur 2016 

<030> Contlct N11M · Person USAC should contlct recordll'! this datl Megan Cobleigh 

<035> C.ontact Telephone Number · Number of person ldentlfie<I in data line <030> 2079929050 ext. 

<039> C.ontact Email Address · Email Address of person Identified in datl lne <030> Mg&n. cobleigi-ttccanunicationa. coe 

TO BE COMPLETED BYntE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON ntE CARRIER'S BEHALF: 

Certlflaltlon of Officer to Authorize 1n Aaent to Fiie Annu.I Reports for CAf or u Recipients on Behllf of ReportJnc Clrrier 

I certify th8t (N-of "9M>t) JSI Is auu-tzed to submit the lnfonndon ._rtitct on Ml\1lf of the reporting carrier. I 
.iso certify that I am 1n olllcer of th• ,.porting carrier; my responslbllltl" Include ensuring th• 1ccuracy of the annual dall reporting t9C1ul.-nll provided to the authorized 
agent; and, to the best of my knowledge, the f'9110rU and data provldad to the authorfzad agent Is ac:cul'lltl. 

i 
Name of Authorized Al!ent: JSI 

NllM of Reoortlnor Carrier: PINB TREE TEt. 6' TEL 

,Sl.,,.ture of Authorized Officer: CERTIFIED ONLINE D1t1: 06/H/2015 

Printed name of Autho<lzed Officer: Dennis Andrew1 

lf~le or <><><itlon of Authorized Officer: Senior Vice Pre•ident. 

Telephone number of AIAAorized Officer: 2565861420 .Xt. 

IStudv Area Code of Rennrt>na C.n'ler: 100020 Fllinl! Due Data for t his form: 07/01/2015 

Persons wlllfUlly making fal,. Stltemonts on this form con be punished by fine or forfeiture un<Mr the Communicatlo<\s Act ol 1934, 47 u .s.c. ff soi, 503(b), or flne or Imprisonment 
underTklt 18 of the United Statu Code, 18U.S.C.§1001. 

TO BE COMPLETED BY ntE AUntORIZED AGENT: 

CertlfiQtlon of Aaent Authorized to File Annu.I Reports for CAF or LI Recipients on llehllf of Reportlnc Clrrler 

I, as agent for the reportlnc carrier,~ thlt I am authortied to submit the annual reports for universal seNtce support redplents on behalf of the reportlnc canier, I have provided 
~ datl reported herein based on clata ptOYlded by the repottlng can'ler; and, to the best of my lcnowtedge, the lnformttlon reported herein Is acaw1te. 

Name of ReDOrtinl! Carrier: PillB TREB TEL " TEL 

~•me of Authorized Al!ent or Emalawte of Alrftnt: JSl 

LSimoture of Authorized Agent or E"""""-e of Alrftnt: CBRTIPi l!D ONLINE Dote: 06/19/2015 

Printed name of Autho<ized Al!ent or Em~in.- of Al!ent: Tanea Davie Foglia 

lntle or DOSltlon of Autho<ized Aaent or Emolovee of Aaent "anaQer - Recrulatorv Affair• 

ITele.ohone number of Authorized Al!ont or Emolovee of Al!tnt: 3014597590 ext. 

i<h..+v Area Code of Ronnm.... carrier: 100020 filinr Due Data for this form: n1101/2015 
- -

l't110ns wlllfully mo king false stottments on this form an b<t punl<hod by flM or lorfelture undtrthe CommunU!lons Act of 1934, 47 U.S,C. ff soi, 503(b), or flnt or Imprisonment under Title 
18 of the United Stotts Code, 18 U.S.C. § lOOL. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Pine Tree Telephone LLC 
Line 610 

Functionality in Emergency Situations 

The company certifies it is able to function in emergency situations. The company has a combination of 

permanently placed generators at its central office(s), business office(s), 24 x 7 Network Operations 

Center, and other mission critical locations, plus numerous portable generators for use at remote 

switching sites. In addition to onsite technicians, all systems are accessible via our remotely located 

24 x 7 staffed Network Operations Center, with on-call technicians available 24 hours a day. Poles, 

cables, central office, remote, and miscellaneous plant equipment are kept at various sites and are 

available for emergency repairs. Technicians and Operations Management staff carry company-provided 

cells phones which are used on a daily basis and to maintain a communication link in the event of a 

major outage on our network or during emergency situations. 



REDACTED FOR PUBLIC INSPECTION 

(200) Senke OUtap Reportlnc (Voice) 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name· Pe rson VSAC should contact re11rdlnc this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact EmaP Address - Em1U Address of person Identified In data ~~ <030> 

<220> 

- -- -- -- ·- .. ·- ·-· 

HORS Olltace 0utace Number of Total 
Reference 

0utaceSta1 SC.It 0utaceEnd End CUS1DmerS Number of 
Number 

Date Time Dete Time Affected Customers - - - -- - - -- - - -

100020 

P INE TRBB TBL " TBL 

2016 

Megan Cobleigh 

2019929050 ext . 

megan . cobleigheottca.wni c•t i ona. COOi 

·- · ·-· 
911 
Fldlltles Service Outllp 

Affected Description (Oledc 

Ives/Nol eH thet epply) --~ -

fCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

-··- ·-· ... 
Did 11'11 OUt1lp 

Affect Multlpl9 

Study~ Sel'llce Olltace Preventathl9 

IY•/Hol Resolution PIOCldures 

• -- -- -
• -. -



REDACTED FOR PUBLIC INSPECTION 

(700) ~ OftertlCs lnttudlllcwtce ~:0-
o.te C.ollctloft '°"" 

<010> Study Aru Code 100020 

<015> Study Area Name PllfB TRJIB TEL ' TBL 

<020> Procram Year 2 01& 

<030> Contact Name · Pefson USAC should contact reprdlng this dete Hegan Cobleigh 

<035> Contact Tele~()lle Humt>er_._,._umber_ot pe_rson Identified In datl Hne <030> 20799290 50 •xt . 
<039> Contact Em11t Address • Emlll Address of person Identified In dltl tine <030> -""". cobl eigheottc<Xmami,,.don• . co. 

<701> Resldent11I Local Service Charge Effective Date 

<702> Single Stete·wtde Residential local Service Charge 

<703> 

p 11201S J 

1> . Qi> 
- ........... ,.. ....... . - .... , .. _ ... ,,, ... .,, ......... - ......... -.,...'l.~1-tt,,_..., .. . _~-~-~ :~~;: ,,.. .... 

<al> ,• ;~·f;,<r,~~--"l>. 0 ~··--~_ •• - ,,./~ -~>, ~.:·';;(··~1;•:~-:~:;·~ .. A~;~ ... 1" ·~' • •' -~:.,,. , ' •. 

Residefttlel Local 

;':i«'FOnllC "'. •. : · _ _ .. < ,- ._. 

· .. u·Contt,.e·..o,'i'~Control ... DllMll1t 
.. ~'20.13 .·~. . . 

:· · ~.~;~; .t ~ ---~~~··· -.· ..... 
.Ci 

M9nd8tory Elltended Alu 
State Exdleiwe (II.EC) SAC(ctTC) bteTvae s.Mc:ebte State SUbsc:riber line CN119 State Univen.I SeMc:e Fee Service 0.rn Toal per tine~ and Fee 

HB We s t Gray PR 13.12 0.0 0 . 19' o. o 1) . 32 

MB West Gray PR 14 . 24 0.0 0.215 0 . 0 14. 4' 

HB Gray PR 13 . 12 0. 0 0.217 0.0 ll . H 

MB Gra y PR 14 . 24 0 . 0 0 . 215 0 . 0 14 . 4' 

HB New Gloucest er PR 13. 12 o .o 0 . 211 o.o 13 . 33 

HB New Gloucester PR 14 . 24 0 .0 0 . 224 o. o 14 . 46 

KB Ne w GJ.oucester FR 17 .24 0 . 0 0 . 2 6 o.o 17. 5 

HB New GJ.ouceste r PR 14 . 2 4 o. o 0 . 22 o. o 14 . 46 



REDACTED FOR PUBLIC INSPECTION 

(1.19t~dbliM...e~._,;~·'· \';.!:.i :.~'f.~»:~ .. 

.,.t. ~ ~: . ~ ;/ .. :. j~: ;::if; ,,:.; ".t '-~~~{~~\--;f2:~1~. ~~!¥~~~1~~~~1:;~~~~~~4~:~-;~-~l~.; 
...::::· ·~Aa#i"\•~ .. '+- g .~~~ ... r-·-- ··$s~se · .. ... M~ ... . · ··- / "'' d., .s, . . · r . >:: · -- 1 

<010> Stu~ Area Code 100020 

<015> Study_ Area Hime PINI! TR.BS TBL & TBL 

<020> Program Year 2016 

<030> Contact Name· Penon USAC should c.ontac:t regarding this data Hegan Cobleigh 

<035> Cont.a Tel~hone Number · Number of penon identified In data line <030> 2079929050 IOXt. 

<039> Contact Email Address · Email Address of person Identified In d1t1_ llne <030> megan. cobleighll'Ottcomnunicationa. com 

<711> 
-~""""'" -... ,·: .,, ··•1 -· .- • ·· ... --"°'!'.,.....,..,.,.:'?t."-·"•,"l!l."1:'~~..,;.::,.,.·":"\~1··~y.:~'t_.?!"_ .~-.Wl'f~- --- ·~-- ,.,.._ ~~~- · _ ,-_·~_ :.rr.··. ~- , ~~- __ './!"_ "'_'"~-- v~ ~·"!'~ ___ .>-~~- -- ·~~~,':"\·r~~::r,:w-~ .. -· -·'r. • .,-,"!fl·.n:»~r.r~...,~£<""1~..:l;._~'"'·_·_·_ "'"·>_· "~-~- , •• _~ __ - -·_ ,,.,.~, ... -,,.,.,..~-..-."""'" 

~'<al> . . . . ~ .. ··. · ·:>ft·~\\·~,- ~~_:_~':· '·..,. ·~·:~.<OZ):~~\~:.~~~~:;·~-~ .. :~-~~~J:t_~:· ~~~~:°~*J~~~~,.~.,~~~~~t_~~0·~ '"-?;\-N~~~f--),r:;.;::<::,~· .:·<:' ·. · . . ) :·y:·.~:;;~t~'~_':'; < :.~; ,}·~·:.._- .. : ... : . i: .;. ·, ·~ 

Smte I Excha,.e (ILEC) I Resldentill I Stai. llqulated I Total Rates I lkoaclbancl Service • ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps] (GB) Action Taken 

(Mbps) When limit Reached {select} 

ME ALL 33 . 45 0.0 33 .45 6. 0 1.0 999999 
Other, No limit on usage allowance 

ME 
ALL 

38.45 0.0 38.45 9 .0 1. 0 999999 
Other, No l i mit on usage allowanc;e 

ME 
ALL 

43 .45 o.o 43.45 12. 0 1. 0 999999 
Other , No l i mit on ueage allowance 



REDACTED FOR PUBLIC INSPECTION 

' 
<010> Stuc!y Are• Code 100020 

<015> 5tllely_ Area N1me PINK TRZS TBL &. Till. 

<020> Pqr1m Year 2016 

<030> Contact Name· Person USAC should contact rtta_rdlnt_this da_!_a _ Megan _gobl eigh 

<035> Contact T~hone Num~ Nu111_ber otperso_n Identified In data line <030> 201u2goso ext . 

<039> Contact Em1il Address • Em1ll Address of pe™>rt ldentlfied In data fine <030> _..,. cobleigb90ttc..-unicatiOM. =-

<810> Repo_rtlng Carrier Pino Tree Telephone LLC 

<811> Holding Company Ote lco Inc. 

<812> Operating Company Pine Tree Telephone I.LC 

<813> \... .. ... ;;·~:"'7<t1> .. ·:-·-7""1."~--~~--~::r..;f·~~;~~~-~'?},.P'=","' '·: ·~A:~~~z;~~~-~~71!!'-:;~~:-.r;:-.... ·~~~~y: ·"". · ~-:·-..,,.., '7@ .... T · 1:,~::,_-:"!r.; ~ .... · .:.:· .. --:...,,;.· l' • 

Atr1n1tes SAC Oo1111 Business As Compeny or Brend Deslp1tlon 

CRC Communications LLC OTT Communications 



REDACTED FOR PUBLIC INSPECTION 

Pine Tree Telephone LLC 
Line 1210 

Terms and Conditions for Lifeline Customers 

Pine Tree Telephone LLC's terms and conditions of voice telephony plans (local and toll) offered 
to lifeline customers can be found at the following websites: 

http://www.ottops.com/wp-content/uploads/2015/02/polr-tariff-ppt.pdf 

http://www.ottops.com/wp-content/uploads/2015/02/terms-conditions-ptt.pdf 



REDACTED FOR PUBLIC INSPECTION 

Pine Tree Telephone LLC (SAC #100020) 

Response to Line 3010 -Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Pine Tree Telephone LLC hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECT ION 

Pine Tree Telephone LLC (SA c 10020) 

Response to Line 3012 - List of Community Anchor Ins titutions to Which the ETC Newly 

Began Providing Servic e 

es a listing of community anchor The FCC's USFIICC Transformation Order reqmr 

institutions to which the ETC newly began providing broa dband service. Pine Tree Telephone 

Company hereby provides the FCC with a list of community anchor institutions to which it newly 

began providing access to broadband service in calendar year 2014. 1 

Number 
1 
2 

3 
4 

5 

Name 
Central Maine Power co 
Fiddlehead Center for the Arts Charter 
School 
Glory Days Family Child Care 
MaineTump~eAuthority 

Pampered Pooch 

Address 
62Po rtland Rd, Gray, ME 04039 
25 Sh aker Rd, Gray, ME 04039 

129 In tervale Rd, New Gloucester, ME 04260 
TollB ooth, 64 Route 95, Gray, ME 04039 
228 Le wiston Rd, Gray, ME 04039 . 

54.5 of its Rules as "schools, libraries, health The FCC has defined community anchor institutions in Section 
care providers, community colleges, other institutions of higher educatio n, and other community support organizations 
and entities." 

' I 


